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December 19, 2014

VIA U.S. MAIL

Jocelyn G. Boyd, Esquire
Chief Clerk & Administrator
Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
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Re: Ken Bozeman, Complainant/Petitioner v. Carolina Water Service, Incorporated,
Defendant/Respondent

Dear Ms. Boyd:

Enclosed please find a complaint form, the South Carolina Office of Regulatory Staff ("ORS")
received from Ken Bozeman on December 19, 2014. ORS is providing the Public Service
Commission of South Carolina ("Commission") with the complaint form so that it may be added
to the Docket Management System on the Commission's website as your office deems
appropriate.

Please do not hesitate to contact me should you have any questions or concerns

Respectfully Submitted,

Enclosure

cc: Ken Bozeman (via U.S. Mail)
Joseph Melchers, Esquire (via U.S. Mail) ~ .~ 0 20/s
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Formal Complaint
~ Fslbae sendtng mslL
~ Count aot send by ewwlL

12ltyrkgt 4

Camplalnsnt cr Legal Representathe kdomwUmrr 'equired Fwidr

Finn (tf apphcable) Bvl Hokgngs tgC

13 Morgan pl Or, Mls of palms

City

E-msR

IOP grate SO Zlp Phone

Herse el Uugty involved In Complahlt Carokna Water Services

NQIEl IfAT&T Is the uNKy involved, please oomphrte the attachment located at the snd of this foun.

Type of Cnmphrlnt (check appropnats hcx betow )

BRUng Error/Ad)utlmenls

Melar lass

Paymest Arr&sgwnsntv

Ospoelt snd Credit Euablishment

Ssrvhw iwue

Obtonnsctlan ef Sendce Water QWUty

Wrong Rate

Line Scansion issue

Refusal to Connect Servka

Other (be rpedflc)

Have yau cancscted theofgce of Regulalmy Staff (ORS)f . Yes No Name cf ORS Contact Chad Campbell

coucKs stsianwm of Farm/cmllplsmu (thb vectkal mmt be colrlpleted. Attach trddltuulal fll~ to thn page If uscwsary.)

cwollna water hss laheu my oosecnon fee 1rcm 3 BFEs to gAspec even thougn my seasurl ls sang rmly 1 soon gsgans of water per manlh. They srs

new wanting to ccgect 31 tug gg for pest 3 months SFEa kly atlonwy wrote 8ioK snd Biott an Sept. 33.. 221 3 to offer toceltic this issue when the

SFEs were raised la 3 psr month. They did not bother ta respond. Csrogna wetsr also charged me for 3 SFEs fmm oct. 2012 to ocl. 2313 when the

rsstsuranl wasckuuuL ! mcsngy cali thar customerwuvioetotslkto samsonsshout ag sftms snc was pal on hald forgy minutss. Some service.

How oan s parson deaf wkh a company that adl not respondy Thank you for ympas:stance. Nan sussman

Raker Requested: (Tldv secuus must bs crsnphded. Aaach audi tlwwl lnformstren to this page If ecatsary.)

I want sry account to be charged Is SFEs which wgl be more then enough lo oowu the anmunt ai sewage to be cdladed and and trtwted. I also went

Ihe St 140)5 charge to ba credsed to my aocounL

I GIVE THE PUBLIC SERVICE COMM5SION OF SOlfnt CAROLINA PHIMISQOH TO PUBLISH '1HIS

CONIENTS OH THE CkAMUROONS VIB5nE (dms.psc.sc.gtnr), Alg) I UNOERSTANO SUCH IN

FUBUC SCRUHNY OR FURTHER RELEASE.



Charleston/ York

Attachment to Complaint Form

Complete below only If your complaint involves ATEtT.

Was your ATBT service activated after September 30, 2009? p Yes

Does your big from A?fsT include monthly charges for any of the foilowlog services?

ATES

Internet

Access Service (dial-up or DSL)

ATftT Wireless Service

C) AlTty U-verse Service

P Caller ID

0 Complete Choice

Q Preferred Pack

C) Long distance service provided by any ATILT company

Send Reset Back to List (Index)

Created fs Maintained By Mlles Rgey Consultants, LLC
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